
Save on your  
OSHC fees with the 
Child Care Subsidy

Need more help or information? 
Our Customer Experience team is here to help you  
with any questions. 

Email: oshaccounts@junioradventuresgroup.com.au    
Or phone: 1300 395 735

For more information about CCS and the 3-day guarantee visit  
www.servicesaustralia.gov.au/child-care-subsidy

Your family could save up to 90% on 
Outside School Hours Care (OSHC).
This includes Rise then Shine (before 
school), Stay and Play (after school) 
and Holiday HQ (holidays programs).



You could be  
eligible if...
•	 Your family earns  

under $535,279 a year

•	 You care for your child at  
least 2 nights per fortnight

•	 You’re responsible for 
paying fees at an approved 
service (all our services  
are approved by the 
Australian Government).

•	 You meet Australian  
residency rules 

•	 Your child must also  
be up to date with 
immunisations (unless 
exempt) and not 
in secondary school. 

The CCS amount  
depends on: 
•	 Your household income 

•	 Your (and your  
partner’s) work, study  
or volunteering hours

•	 The number of  
children in your care. 

The amount of subsidised  
childcare you can access  
per fortnight applies to  
each child. 

To find out what your family 
might save, you can use  
the Child Care Subsidy  
Calculator at  
startingblocks.gov.au

What happens next?
You’ll receive an Assessment  
Notice through MyGov or  
by mail confirming:
•	 If you’re eligible
•	 Your subsidy amount
•	 Any annual cap
•	 Any withholding amounts
If approved, your CCS will be  
automatically applied to your 
child care fees — no extra  
steps needed.

How to claim CCS
It takes around 30 minutes to apply. 
Here’s how: 

Create a MyGov account and link it  
to Centrelink

Prove your identity using documents like  
your passport, license, or Medicare card

Submit required documents — such as  
your child’s birth certificate and  
income information

Confirm your enrolment in MyGov  
under Child Care > Enrolments
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The “3 Day Guarantee”
Good news! From 1 January 2026,  
all CCS eligible families will receive a  
minimum of 72 subsidised hours of  
childcare per fortnight, regardless of  
the family’s hours of recognised activity.

For OSHC, this is approximately 6 days of  
Holiday HQ per fortnight and stretches even  
further for term-time sessions, Rise then Shine  
(before school) and Stay and Play (after school).

http://www.startingblocks.gov.au

